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Philip Williams gets up
at 4:30 a.m. and goes
online to check for news
and emails.

It's one of the many
things the 69-year-old pres-
ident of the Utica School of
Commerce does to "keep
up with what's going on in
the world."

And keep up he does.
After working at the insti-

tute for 46 years - 31 of them as presi-
dent - Williams is not planning on slow-
ing down anytime soon.

"It's a milestone. I am the senior (col-
lege) president in the area," he said with
a smile. "I've chosen to remain active in
my vocation."

The private, two-year college was
founded by Williams' great-grandfather,
Thomas Risinger, in 1896 and it has
been in the family ever since - for five
generations, to be exact.

"I've been associated with the col-
lege my whole life," Williams said.

As president, he's not afraid to get
his hands dirty, literally. Williams even
cleans the bathrooms or fixes broken
pipes when needed.

"In any small business,
you do what needs to be
done to make it success-
ful," he said.

There have been many
changes at the college
since he took on the role
of president in 1983. Back
then, for example, stu-
dents were still using type-
writers and manual calcu-
lators.

But it's not just the
technology that's changing.

In the 1980s, the college opened
branch campuses in Canastota and
Oneonta. Today it has 500 students
enrolled, but Williams has seen enroll-
ment fluctuate through good and bad
economies.

"Education is counter cyclical,"
Williams said. "When there aren't jobs
available, people will seek education
because education is the way to the
future. It's the way to get a job; it's the
way to get a better job."

The college will continue to grow and
change, he said - and for the time being
it will continue to be entrusted to
Williams.

"People ask me about retirement, but
as long as I can be active, viable, vibrant

and contributing is one thing. The day
that I can't be is another thing," he said.
"I love what I'm doing."

Philip Williams
Age: 69. Residence: New Hartford.
Occupation: Utica School of Commerce

president since 1983. He started working
there in 1968.

Community Involvement: Member, past
chair, and current vice chair of the Board of
Trustees of the New York State Higher
Education Services Corporation where he
also serves as chair of the Audit Committee.
He is a member of the Association of
Proprietary Colleges, where he served as Vice
President. He is a member of the Workforce
Investment Board of Herkimer, Madison &
Oneida Counties and its Executive
Committee. He is a past Chairperson and
member of the Executive Committee and
member of the Board of the School and
Business Alliance (S.A.B.A.) of the Oneida
County BOCES. He is Treasurer and member
of the Board of the Greater Mohawk Valley
Community & Elder Wellness Council. In
2010, he was honored with the Oneida
County Historical Society’s “Living Legend”
award.

(President Williams’ complete bio appears
on page 11 of Commerce Commentary)
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USC Pres ident  Ph i l ip
Williams recently announced
the appointment of Dr. Mark
Montgomery to the position
of Chief Academic Off icer
(CAO). Previously he held the
pos i t ions  of  Retent ion
Spec ia l i s t /Consu l tant  and
Evening Coordinator at the
Canastota campus.

As CAO, Dr. Montgomery’s goals

are to provide leadership, v is ion,

motivation, organization, and evalua-

t ion to a l l  academic departments

throughout  USC’s campuses and

extension si tes.  Among his many

responsibilities, Dr. Montgomery is

developing and adminis ter ing an

instructional plan campus-wide in addition to working

with Human Resources for managing faculty recruit-

ment, retention, and training.

S ince tak ing on the CAO respons ib i l i t ies ,  Dr .

Montgomery has and continues to meet with the facul-

ty, students, and staff, to develop strategies and a

direction that will continue to provide USC with a high-

ly respected business education for its students now

and in the future.  “My goal is to let individuals be part

of the process that will ultimately lead to providing a

positive impact in the education process here at USC”,

stated Dr. Montgomery.

Retention becomes part of the overall CAO’s respon-

s ib i l i t ies .  Us ing the ph i losophy o f  “Funds o f

Knowledge” that looks at what the student brings intel-

lectually and socially to the class-

room. By doing so, we can better

understand our students and their

individual needs. “Academic success

and retention are like making a pie;

take out one ingredient and the pie

does not taste as good. But with all

the ingredients involved, the pie is

perfect.  Having al l  the elements:

respect, retention, follow- up, and

utilization of the resources available,

creates success,” he stated. The first

s tep in  the process is  to  look at

retention through the eyes of our stu-

dents and finding out what is impor-

tant to them. Among his responsibili-

ties, Dr. Montgomery will audit class-

es, meet with the faculty and staff

and together develop a future plan

that everyone is a part of. 

Dr. Montgomery, who joined USC

in 2010, began his quest for his doctorate almost ten

and a half years ago. He contributes his success to

learning the art of Tae Kwon Do and its disciplines. Dr.

Montgomery currently holds a 2nd degree black belt

and is also a teacher of the art. 

A native of Bridgewater, New York, Dr. Montgomery

faced many hardships and obstacles growing up.

However, he was able to overcome these and graduat-

ed from Mount Markham High School. Dr. Montgomery

received his Associates Degree in Human Services

from Mohawk Valley Community College, where he

earned several  awards for academic excel lence.

Following graduation, he attended SUNY Utica/Rome

where he rece ived h is  Bache lor ’s  Degree in

Psychology. He earned his Master’s in Education from

the University of New England and his Ph.D., from

Walden University’s School of Education with a spe-

cialization in academic motivation. He successfully

defended his dissertation, “Exploring the Impact of an

Alternative Education Program on the Motivation and

Performance of Middle and High School Students at

Risk for Failure in English Language Arts: A Case

Study”. 

Dr. Montgomery has amassed over 25 years and

many hours of  publ ic speaking at  var ious publ ic

schools, colleges, and drug treatment centers through-

out the Central New York area on topics ranging from

self-esteem, drug use, appropriate social circles, and

USC Names Dr. Mark Montgomery 
Chief Academic Officer
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the search and pursuit of academic excellence and its

consequences.

In  add i t ion  to  h is  USC respons ib i l i t ies ,  Dr .

Montgomery serves as an adjunct faculty member of

psychology at Herkimer County Community College

and Adjunct Professor of Psychology at Cazenovia

College. He founded The Ult imate Transaction 2,

developing over 800 events. 

Along with the help of his wife, Lisa, a 31-year

Master Educator of history, Dr. Montgomery, a survivor

of sarcoidosis – a pulmonary disease and form of

Leukemia, founded a local not-for-profit organization

dedicated to those individuals who suffer from severe

medical conditions, such as cancer.  Dr. Montgomery’s

vision is to serve veterans and individuals who suffer,

with priority given to children, with cancer and /or

Leukemia. 

Dr. Montgomery acquired land from his father, which

is located in Bridgewater, as part of his vision to pro-

vide an area of refuge whereby people can relax,

enjoy an outdoor barbeque, fish, enjoy a nature walk,

read a book while watching coy - or just to forget about

life’s stressors. He spearheaded an initiative that in

2013 provided 47 local families with Turkeys and all

the trimmings and the area’s first Christmas party for

anyone and families of children with a history of can-

cer. In 2014, in conjunction with local businesses, he

initiated central New York’s first chemical- free gar-

dens for veterans and families who suffer. The vegeta-

bles have been featured at two local fine food restau-

rants.

Dr. Montgomery, along with his wife, knows how

important education is. Just ask their two sons, Jared

(24) and Jordan (19).

Dr. Montgomery, welcomes everyone to stop by his

office at the Utica Campus to learn more about his

position and responsibilities at USC or just to chat

about his charitable involvement and contributions.

Ut ica School  o f  Commerce,  The Business

College, has launched two new educational opportu-

nities to assist students in their quest for a business

education at USC. 

Recently, you  should have received a mailing

f rom our  Di rector  o f  Admiss ions/Enro l lment

Management, Tom VerDow, about USC’s exciting

new Legacy Award and Transfer Scholarship pro-

grams. Both programs are set to begin in January

2015.

“We are extremely proud of our USC history,

over 118 plus years, and equally proud of our gradu-

ates. To honor these graduates, we developed the

Legacy Award”, stated Mr. VerDow.  As the name

implies, the Legacy Award is to be presented to

immediate family members of any USC Alumni who

choose to attend USC. To qualify for a Legacy

Award, students must be able to provide documenta-

tion as to their relationship to a great-grandparent,

grandparent, parent, brother or sister that has com-

pleted a certificate program or associate degree at

USC. Step-relationships to the above mentioned

group, will also qualify for this award.

The Legacy Award applies $ 750 to the qualifying

student, per semester, for a maximum of four (4)

semesters. It is to be presented to incoming stu-

dents who must maintain a cumulative GPA of 3.0 or

higher. This award is just one of the many ways

USC can stay connected to its graduates.

At the same time, a Transfer Scholarship program

was also announced. The USC Transfer Scholarship

program provides an opportunity for any potential

student that has a minimum of 15 college credits

accepted, to transfer to USC in pursuit of a degree

program at the Business College. To qualify, the

incoming student must have a combined cumulative

GPA of 2.5 or higher from all colleges attended prior

to enrolling at USC. The award is $ 500 per semes-

ter, for no more than four (4) consecutive semesters

and the student must maintain a GPA of 3.0 or high-

er.

“Our alumni are the backbone of USC. Students

constantly tell us that friends and family are the real

reasons why they are attending USC. That has been

the case for 118 years.  We are happy to now

acknowledge this by offering the Legacy Award.

Likewise, many of our students transfer to USC from

other colleges, so we are now making transferring

that much better. Please help us by encouraging and

referring someone to USC,” stated USC President

Philip Williams. 

These programs are just a few of the scholarships

and other opportunities that we have that show how

USC invests in its students. 
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USC continues the tradition of having a very active
Student Association that sponsors various activities
throughout the year. These events provide students
with real-life, educational, and learning experiences.
Such was the case for the
trips to New York City and
Wall Street. 

The trips, sponsored by
USC Student Association,
Financial Statements Class,
and Economics Class, were
coordinated by  the Student
Association under the lead-
ership of then Utica campus
President, Patrick Bradford,
(now Admissions Assistant)
and involved all three cam-
puses.  “The goal  was to
provide the students with
the knowledge of what hap-
pens in the real world, while
highl ight ing l i fe  exper i -
ences, job opportunities that could be available upon
graduation, and to see what impact 9/11 had on our
history,” stated Bradford.

The Wall Street trip started very early on a cold
Friday morning last November (at approximately 4am)
for students and faculty from both Canastota and Utica
campuses, stopping at the Oneonta campus before
continuing on to New York City. Approximately 48 stu-
dents and faculty members spent the day touring Wall
Street and understanding how the financial markets
impact what happens throughout the world economy. At
the conclusion of the tour, students were divided into
groups and challenged in a “Stock Market Game” to
see which group could sell the most amount of stocks

and raise the most amount of money within a two-
minute period. Although a game, it provided the stu-
dents with a first-hand look at what takes place on Wall
Street every day.

The 9/11 Museum tour,
held this November 7, also
started very early in the
morning as over 40 stu-
dents, faculty and alumni
began the four-hour bus
ride into the City. Arriving
at the 9/11 Museum, the
group gained a bet ter
insight into what happened
on that  September 11,
2001 day that will live for-
ever in  our  hearts and
minds.

Both events, apart from
the educational value, pro-
vided an opportunity for
students to interact with

one another in a different setting, fostering greater
communication and networking skills, while developing
strong bonds of friendship among the participants.
Additional trips are being planned including one to
Philadelphia next spring. 

“The Student Association is active on all three cam-
puses,” stated Bradford. “We work closely together to
provide various experiences for all USC students.”
Bradford pointed out that all students, faculty, staff and
alumni members are welcome to participate in future
events.  

For additional information on upcoming trips please
contact Mr. Bradford at 733-2307 ext. 2210.

USC Students, Faculty, and Alumni
Tour Wall Street and the 911 Museum
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USC’s Career Services Director Participates 
in Leadership Mohawk Valley

The LMV program was brought to Ms. Tracy’s atten-
tion by a former participant, Mr. Scott Williams. “I was
excited to have the opportunity to apply, interview, and
become accepted into this year’s class. This is a fantas-
tic opportunity to meet new people in the
area, while learning more about the region
in which we live and work. I believe the
networking and having a better under-
standing of the region, will help form con-
nections and, in turn, assist our USC stu-
dents in the future,” said Ms. Tracy.

USC President Philip Williams strongly
believes in the LMV program. “The pro-
gram provides an opportunity for partici-
pants to fully realize the potential of the
Mohawk Valley, and recognize  areas and
organizations, where the participants’
expertise may be used as volunteers
after completion of the program,” stated
Mr. Williams.

Participants begin the program with a day and a half
orientation that begins the process of developing lead-
ership skills, better awareness of the Mohawk Valley,
and networking. Classes meet on the first Wednesday
of the month between September and May, although
individual groups meet more often to develop projects to
benefit many non-profit organizations. The projects pro-
vide real-life, hands on experiences.

Each month is a different topic, all with one goal in
mind…developing tomorrow’s leaders. Monthly pro-
grams include:

Education and Lifelong Learning Day:
Participants become aware of lifelong learning opportu-
nities, assess their personal learning style, identify
resources for professional development, and begin the
process of developing a personal leadership plan. 

Media & Promotion Day:
Participants meet with representatives from local media
to gain a better understanding of how to access and uti-
lize local media.

Philanthropy & Trusteeship Day:
Participants learn about the philanthropic efforts that
improve lives and livelihood in the Mohawk Valley.
They discover ways to use their passions and talents as

community trustees, making the community
better through their involvement.  

Government Day: 
Participants have the opportunity to learn
about government agencies and services that
impact daily lives and businesses. 

Human Services Day: 
Participants identify key groups involved in on-
going efforts, identify causes and groups in
need of greater support, explore options for

volunteering and community involvement,
and learn how to mobilize community sup-
port for causes.

Economic Development Day: Participants learn

about the impacts of technological advances on local
business along with the finances and economics of the
region from local economic developers, business lead-
ers and companies.

Healthcare & Health/Wellness Day:
Participants learn about issues of access to healthcare,
hear about the role of healthcare providers in the
Mohawk Valley, and address issues of wellness.

Arts & Culture/Quality of Life Day:
Participants explore art, culture, entertainment, tourism
and other qualities that make the Mohawk Valley a
unique place to live. 

The last meeting is the participants’ project presenta-
tions and graduation. 

Ms. Emily Tracy, USC’s Director of Career Services and 
Human Resources, is a participant in this year’s Leadership 
Mohawk Valley (LMV) class of 2014-2015. Ms. Tracy is the 

third participant to represent USC in this program.

Ms. Emily Tracy
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Corporate Training and
Workforce Development

USC’s Corporate Training and
Workforce Development continues to
serve the business and professional
community by offering programs that
increase productivity, employee stan-
dards and jobs. “One of the on-going
programs offered by USC is continu-
ing education in insurance training,”
stated Mr. Don Reese, USC’s Vice
President of Corporate and
Workforce Development. Currently,
some 26 courses are being provided
at the Utica Campus and various cor-
porate sites throughout the market,
including general enrollment classes
in Albany.

“We provide open enrollment insur-
ance classes, both day and evening,
to accommodate those companies
and individuals wishing to become
licensed insurance agents,” said Mr.
Reese. USC is currently running
classes in Personal Lines, Property
and Casualty, and Life, Accident and
Health. The state mandates that any
individuals that desire to work in the
insurance field, and sell insurance,
must pass the state licensing exam. 

Specialized training in the Small
Business Health Insurance Exchange
(SHOP) continues every Friday and
Saturday. This 16-hour course is
divided into two parts, SHOP itself
and Individual Marketplace Plans.
This mandatory training is a pre-req-
uisite for insurance agents and bro-
kers who wish to become involved in
selling and promoting health insur-
ance across the state under
President Obama’s Health Reform
Act. Taking the leadership role in this
training, USC was one of the first
providers to be approved to offer this
program. Today, USC has trained
more than 250 licensed insurance
providers between Albany and
Syracuse through its program.

Corporate Training also offers pro-
grams in customer service, HIPAA
compliance, conflict management,
employee evaluation process, project
management, time management,
OSHA, Lotus Notes, Microsoft 2013,
and many others.  One of latest pro-

grams is, “Generations in the
Workplace”, which addresses among
other topics, succession planning.
Another new development by The
International Center for Disease
(ICD), refers to this as ICD-10, which
replaces ICD -9, will require all coders
to take and pass this updated course
in order to maintain their employment.
USC will be among the first to offer
this training program.

Throughout the year, USC also pro-
vided various seminars, including
Windows 8, IPads technology, and
how to get the most from your smart-
phone, in conjunction with the
Greater Utica Chamber of
Commerce.

Recently, USC was chosen to pre-
sent two hour-long educational semi-
nars for the local chapter of New York
State Funeral Directors’ Association.
The sessions, approved by New York
State, qualified its members to meet
their Continuing Education require-
ments. Over 30 individuals attended
the sessions. Following the program,
USC was asked to submit a proposal
for a series of 8 to 10 one-hour semi-
nars to be presented during the New
York State Association of Funeral
Directors’ annual meeting this
August. USC is waiting to hear on the
proposal at press time.

USC’s Corporate Training Program
is expanding various course offerings
in Sidney, New York, to meet the
demands of businesses and individu-
als in Delaware County.

“We are always on the lookout for
corporate and individual training
opportunities. If any organization is
looking for specific training, we have
the abil ity to respond, anywhere
across the state. We will sit with the
clients, discuss their needs, and build
a customized program based upon
their needs,” said Reese.

For further information on USC’s
Corporate Training and Workforce
Development programs contact Don
Reese, Vice President of Corporate
and Workforce Development, at 315-
733-2309 ext. 2236.

St.  El izabeth Medical Center
recently announced the appoint-
ment of  Laurene Battagl ia as
Disability Specialist.

A graduate of  USC, The
Business College, Laurene is avail-
able to assist with questions and
provide information pertaining to
Leaves of  Absence, Disabi l i ty
Benefits, and the provisions of The
Family Medical Leave Act. She is
also available to discuss all options
in relation to the use of the extend-
ed sick bank, PDO and voluntary
disability benefits. Her office is
located in the Human Resource
Department on the first floor of the
St. Elizabeth’s College of Nursing
and she can be reached at 798-
8406 or lbattaglia@stemc.org.

Laurene received her Associates
Degree from Ut ica School  of
Commerce. Prior to joining the staff
in Human Resources, she was the
Data Specialist in the Infection
Prevention Department for seven
years. In her spare time, Laurene
enjoys gardening, walking, spend-
ing time with family and reading.
She has three grown sons and
resides in Waterville with her hus-
band, Joe.

Reprinted from St. E’s Hospital

USC Alumnus
Appointed

Disability Specialist
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We would like to know about you, your family, your work and your remembrances of The Utica

School of Commerce. So often, college friends inquire about you and are interested in where

you are and what you are doing. We hope that, with your help, we can put you in contact with

your past, renew old acquaintances, and help you bring back fond memories of your years with

us.  Please fill out the questionnaire below and return it to: Emily Tracy at Fax-315-733-2981,

email at etracy@uscny.edu, or by mail to USC Commerce Commentary, 201 Bleecker Street,

Utica, New York 13501.

________________________________________________________________________________
(name)                                                                                                                                                      (telephone number)

________________________________________________________________________________
(address)

________________________________________________________________________________
(city or town, state)                                                                                                                                                            (zip)

________________________________________________________________________________
(year of USC graduation)                                                                                                                                              (major)

________________________________________________________________________________
(current position)                                                                  (employer)                                                                   (city, state)

________________________________________________________________________________
(home e-mail address)

________________________________________________________________________________
(tell us about yourself for a Commentary update)

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________



The 118th USC graduating class of
2014 took center stage during
Commencement Ceremonies held at
Hart’s Hill Inn in Whitesboro. Seventy-
six candidates for graduation were rec-
ognized at the event which was attend-
ed by many family members, relatives,
and friends.  USC President Philip
Williams presented a special award,
one that is not presented annually. The
Kathleen E. Kaucher Memorial Service
Award, presented in memory of the
former USC Dean of Students, who
died tragically in an automobile acci-
dent, was presented to a student who,
in the estimation of the administration
and faculty, has given outstanding ser-
vice to the USC community during his
or her time at USC. The award was
presented to Patrick Bradford.

May 2014 Graduates are:

Canastota Campus

Blossvale…
Business Administration: Whitney Evans

Canastota…
Administrative Specialist: Tricia Ali, Sheena

Chesebro, and Kathleen Stoddard
Business Administration: Jennifer Mesterhazy and

Justin Niles
Information Security: Michael Relyea
Medical Office Assistant: Millie-Rose Hoch and Joy

Palmer

Chittenango…
Business Administration: Sabrina Garcia, Karissa

White, and Kelly White

Cleveland…
Business Administration: Laurie Martin

Madison…
Administrative Specialist: Barbara Emmons

Morrisville…
Administrative Specialist: Samantha Edinger

Munnsville…
Administrative Specialist: Kaly Kent

North Syracuse…
Administrative Specialist: Shannon DiFlorio

New Woodstock…
Administrative Specialist: Kim Olkowski

Oneida…
Business Administration: Scott Russ

Verona…
Business Administration: Harold Schofield, III

Wampsville…
Administrative Specialist: Elaini Blowers and Ashley

DiGaspari

Oneonta Campus

Bainbridge…
Administrative Specialist: Caitlin Flanagin
Business Administration: Melinda Elwood

Burlington Flats…
Business Administration: Heather Miller

Edmeston…
Business Administration: Darlene Camenga

Fairport…
Business Administration: Jacob Conkling

Middletown…
Administrative Specialist: Maggie Mills

New Berlin…
Business Administration: Jacqueline Bryden and

Tina Dumar

Oneonta…
Administrative Specialist: Anne Buffett and Christine

Pecoraro

Unadilla…
Administrative Specialist:

Jordana DelRosario Taynor

Worcester…
Administrative Specialist: James Zabelicky, Jr.
Business Administration: David Jones

Utica Campus

Cassville…
Medical Office Assistant: Sarah Mulvey

Clayville…
Business Administration: Jessie Potter

Deerfield…
Accounting: Patricia Zehr
Administrative Specialist: Gretchen LaManque

Dolgeville…
Medical Office Assistant: Jamie Cook

Frankfort…
Business Administration: Grace Gregory

Ilion…
Administrative Specialist: Rebecca Dodge and

Lorrie Fernalld
Business Administration: Michael Vertucci
Information Security: Aaron Usyk

Little Falls…
Business Administration: Jeffrey Sullivan, Sr.

Mohawk…
Administrative Specialist: Lauren Ward

New Hartford…
Administrative Specialist: Kimberly Stenske
Business Administration: Gina Chambrone and

Heather Fargnoli

New York Mills…
Medical Office Assistant: Deanna Cavoly

Port Leyden…
Business Administration: Jennifer L. Smith

Remsen…
Medical Office Assistant: Chelsey Holmes

Rome…
Administrative Assistant: Autumn Macknair
Business Administration: Yolanda Ezqueda and

Scott Senecal

Sauquoit…
Medical Office Assistant: Samantha Jweid

Taberg…
Administrative Specialist: Marion Joslyn

Utica…
Accounting: Kathy Lowell
Administrative Assistant: Cassandra Mendez
Administrative Specialist: Linda Brown, Meghann

Grower, Michaela Khiamdavanh, Erin Kirby,
Rebecca McCarthy, Donna McClellan, Jenna
McConeghy, Cathleen Moylan, Ronnell Stockton,
and Rebecca Sykes.

May… A Special Time for USC Graduates

8



Business Administration:
Patrick Bradford, Naomi
Broadus, Philip Caporale,
Veronica Cornell, Munira
Grinnage, Destiny Henry,
Rajah Holmes, Amy
Smith, and Christopher
Spratt.

Health Services Management:
Heather Ryczek

Information Security: Jeffrey
Morgan, and Shawn
Walsh

Legal Office Assistant: Eliana
Matos

Medical Office Assistant: Tina
Hill 

Vernon…
Administrative Specialist:

Maria Wolak

Westmoreland…
Administrative Specialist:

Lisa Lashen

Whitesboro…
Administrative Specialist:

Molly Schafer
Business Administration:

Karen Buttenschon,
Charles Crouse, and
Shelby Soulia

Health Services Management:
Chelsea Ramsey

The USC Foundation, Inc.,
Aids Students

USC Instructor Earns
Exclusive Certification

USC Instructor, Kim Ross, MS, Certified
Nutrition Specialist (CNS), is in a league of
her own as she recently completed a
lengthy certification process that began in
2010.  Ms. Ross was one of only 124 partic-
ipants, world-wide, in the first graduating
class from the Institute of Functional
Medicine Certified Practitioner to receive
the IFMCP Practitioner Certification.  To top
this off, she is one of only two individuals in
the Mohawk Valley to do so and the only
individual that is not a doctor!

Ms. Ross was working on her MBA in
Economic Crime and Fraud Management at
Utica College when she began her new
career in the field of nutrition.  Prior to graduating from UC in 2008 with
her MBA, she became part of the medical education team for Natural
Health International, a health supplement company. Her responsibilities
included phone calls, tech support, and working with individuals to edu-
cate both the patient and doctor regarding nutrition label information.

Her quest to obtain this prestigious honor began almost four years
ago when she began traveling all over the country to attend programs
that lasted anywhere from three days to a week in duration. Until now,
the 7-module course was only offered to doctors.  Ms. Ross, while mak-
ing time to complete the certification process, was able to maintain her
private practice – Healthy Transformations, which she opened in 2010,
at the same time fulfilling her current responsibilities as a member of the
Utica School of Commerce faculty. She began her teaching career at
USC in 2012, instructing courses in Medical Terminology, Health
Records Management, Introduction to Pharmacology, Anatomy and
Physiology, and Medical Law and Ethics.  This is in addition to working
with USC’s Corporate  Training  and Workforce Development programs,
instructing classes in Insurance and Billing. “I enjoy seeing the “ah-ha”
moment on the faces of the students when they finally understand what
is being presented. To me, this says it all,” said Ms. Ross.  

Through her practice, she provides one-on-one consultations, follow-
ing the functional medicine theme of looking at how the body works, by
incorporating life style changes to improve one’s health. She consults
with her clients through in-depth conversations on dietary needs, stress
management, food, exercise, and other areas, to develop individual and
customized plans to meet the client’s needs and goals. 

The well-educated Sauquoit, New York native and Certified
Nutritionist, received her Associate’s Degree from Mohawk Valley
Community College, her BA from Strayer University, her MBA from
Utica College and her MS from New York Chiropractic College. She has
received various awards along the way, including the Shari Lieberman
Memorial Award and Best of the Mohawk Valley - Clinical Nutritionist. In
her spare time, she is a contributing columnist for “New Hartford Life”
magazine.  

A firm believer in “everything happens for a reason,” she feels her
auto accident in 2002 provided a pathway that led her to helping people
improve their health through lifestyle medicine.

Recently married, she has relocated her private practice to 2609
Genesee Street, Utica. Ms. Ross can be contacted at 315-737-8270. 

Kim Ross
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The USC Foundation, Inc., was formed in
1997 as a New York State Not-for-Profit
Corporation for the purpose of providing
financial assistance in the form of grants,
loans and scholarships to students and
graduates who are continuing their educa-
tion.

Foundations today are the life blood of
many organizations.  They offer the
strength and growth necessary to continue
fulfilling the mission of providing the tools
necessary to maintain a brighter future.

The easiest way you can help is by offer-
ing your financial support by way of a check
or credit card in any amount that fits your
budget. Every donation, no matter how
large or small, is greatly appreciated.
Enclosed in this issue of “Commerce
Commentary” is a postage paid envelope
as even a $10 donation will go a long way
to providing scholarship aid to assist USC
students in their education process. Please
support the continued growth of the USC
Foundation, Inc., by making a contribution
payable to the USC Foundation, Inc., 201
Bleecker Street, Utica, New York 13501.

You may also even consider the college
in your will or estate plans. By doing so,
you may qualify for valuable tax incentives.

College officials can also work with you to
establish a scholarship in memory of an
alumnus, faculty member, or another indi-
vidual that has made a lasting impression
on your life.  For additional information on
the USC Foundation, Inc., please contact
Wendy Cary, Foundation  President, at
315-697-8200.



USC Welcomes Many New Hires Along With
Job Changes and Individual Updates

New Hires:
Patrick Bradford
Mr. Bradford has been appointed to the position of

Admissions Assistant at the Utica Campus. A recent USC
graduate (Class of 2014), he received his Associate’s
Degree in Accounting. Mr. Bradford, a Yorkville resident,
was very active in USC activities and served as President
of the Student Association at the Utica Campus.  He is a
recipient of the Kathleen E. Kaucher Memorial Service
Award, which is presented for outstanding service to the
USC community. 

Joseph Chevrette
Joining the Utica Campus as an adjunct faculty is

Joseph Chevrette.  Mr. Chevrette, a Utica resident, is cur-
rently pursuing his MBA at SUNYIT (now SUNYPI), where
he received his BS in Business Administration.   He is a
self-employed IT consultant.

Elizabeth Dana
Ms. Dana has been appointed Learning Center

Coordinator at the Canastota Campus. Ms. Dana, a resi-
dent of Manlius, earned her MA in Education from
Pepperdine University, her BS from Cazenovia College
and her AA from SUNY Canton. She has extensive expe-
rience in the field of Education, having served at SUNY
Morrisvi l le as a Reading Specialist/Academic and
International Student Advisor. During her tenure, she was
given the challenge of making students with a 0.00 aver-
age successful where she was able to achieve a 71%
success rate. 

Kristan DeGeorgio
Ms. DeGeorgio joins the Canastota Campus as an

adjunct faculty member. The Oneida resident received her
Inclusion Education Masters from the University of New
England and her BA in Adolescent English Education from
Keuka College.  She is an English teacher at Morrisville-
Eaton Central School.

Tessa Gaglianese
Ms. Gaglianese, a resident of Canastota, has been

appointed an adjunct faculty member at the Canastota
Campus. She received her BS in Business Administration
from SUNYIT (now SUNYPI) and is currently employed by
CPS Employment-RCB Funding.

Nikita Marko
Ms. Marko has joined the adjunct faculty at the

Canastota Campus. A resident of Newport, New York, she
recently completed her BBA degree in Business
Administration at SUNYIT (now known as SUNYPI). In
addition to her teaching at USC, she also is a waitress at
Symeon’s Greek Restaurant.

David Reynolds
Joining the Oneonta faculty  as a visiting lecturer in

Sidney, Mr. Reynolds  received his AAS from  Upstate
University Hospital and has many medical certifications
and has attended Binghamton University.  He currently is
a cardiopulmonary technologist at UHS/Delaware Valley
Hospital.   The Masonville resident is also a very active
Rotarian, having served as District Governor. 

Nancy Sanson
Ms. Sanson is a ful l-t ime faculty member at the

Canastota Campus. A CPA, she received her MS in
Accounting from LeMoyne College. Prior to joining USC,
she served as Finance Manager of R.L. Stone Co.  Inc.,
and was Accounting Manager for 2 Monkey Trading,
LLC.  The Syracuse resident previously held the position
of accountant for Dannible and McKee.

Aaron Usyk 
Mr. Usyk, a December 2013 USC graduate, has been

appointed to the position of IT Support Technician. A resi-
dent of Ilion, he previously worked for Central Security
and the Utica Mutual Insurance Company.

Staff Promotions:
Tara Fletcher –  Financial Aid and Finance Assistant

(formerly Admissions Assistant )

Paul LaPorte –Interim IT Director (formerly IT Support
Technician)

Christy Landey – Spearheading Middle States
Standard 14- Academic Assessment

Dr. Mark Montgomery – Chief Academic Officer

Emily Tracy – Director of Career Services and Human
Resources, is a participating member of Leadership
Mohawk Valley Class of the 2014-2015 

USC President Mr. Philip Williams welcomes the following 
individuals to the USC “family” and at the same time noting

internal staff promotions and responsibilities.
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Philip M. Williams is an Active Educator, 
Businessman and Community Leader

Mr. Williams has been President of the

Utica School of Commerce, a private two-

year college founded by Williams' great

grandfather, Thomas J. Risinger, in 1896,

since December 7, 1983.  

Prior to that, he held various other administrative posi-
tions since joining USC in 1968.  USC now serves stu-
dents throughout New York's Central Leatherstocking
Region , with its main campus in Utica and its branch cam-
puses in Canastota and Oneonta.   He also is associated
with his son, Scott K. Williams in Willcott Properties, LLC.

Williams is a member, past chair, and current vice chair
of the Board of Trustees of the New York State Higher
Education Services Corporation, where he also serves as
chair of the Audit Committee.  He is a member of the
Association of Proprietary Colleges, where he has served
as Vice President. He is a member of the Workforce
Investment Board of Herkimer, Madison & Oneida
Counties, and its Executive Committee.  He is a past
Chairperson, member of the Executive Committee, and
member of the Board of the School and Business Alliance
(S.A.B.A.) of the Oneida County BOCES.  Williams is a
member of the Board and past Chairman of the Oneida
County BOCES Occupational Education Advisory Council.
Mr. Williams also is a member of the Mohawk Valley
Counseling Association.  He has served as a program
evaluator for the New York State Education Department
Bureau of College and University Evaluation.  He served
as a member of the Education Committee of the Business
Council of New York State.  He has served on the New
York State Task Force on Postsecondary Education and
Disabilities.  He also has served on a New York State
Education Department School-to-Work Opportunities
Planning/Development Grant planning group, and  has
also served as a member of the board and past Chair of
the Oneida BOCES School-to-Work Partnership. Williams
has been a member of the board of the New York State
Education Department Coordinating Committee for the
Mohawk Valley Regional Education Center For Economic
Development and the Mohawk Valley Regional Working
Cabinet of State Agencies Skills Training Committee.  He
has served as Chair of the Regional Compact Coalition,
and has served as a board member of the ACCESS
Center Board of Directors.  He also was a member of the
Advisory Committee of the Community Council.

Williams served on the Board of the Mohawk Valley
Chamber of Commerce and chaired the Chamber’s
Education and Economic Development Committees as

well as serving as the Chamber representative to the
Magnet Schools’ Planning Committee of the Utica City
School District.  He is Vice Chair and board member of the
City of Utica Empire Zone, and is a member of the board of
the Utica Industrial Development Corporation.  Mr.
Williams is a member of The Genesis Group.  He is
Treasurer and member of the Board of the Greater
Mohawk Valley Community & Elder Wellness Council, Inc.,
and as such, a member of the Combined Oneida County
Office of the Aging/Continuing Care Advisory Council.
Williams also is a member of the Campus Board of
Directors of the Presbyterian Home & Services, Inc., and
serves as its Secretery.  He was a longtime member and
Chair of the Utica Parking Authority. Williams is a member
of the Board of Trustees of the Utica Cemetery
Association, where he is Vice Chair.  He also is past chair-
person of the Neighborhood Center of Utica, Inc, and cur-
rently is a member of the Board of the Marie A. Russo
Neighborhood Center Institute.  He has served on the
Downtown Utica Development Association Board of
Directors, and has served on the Board of Trustees of the
New Hartford Public Library and the Utica College Alumni
Association.  He also has served on the Budget Finance
Advisory Committee of the New Hartford Central School
Board of Education.  

Williams is a member of Grace Episcopal Church, where
he has been a Vestry member and was Treasurer of the
Parish from 1984-89.  He has served on the Worship
Committee and has participated in many fund raising
events over the years including chairing the annual canvas
on three occasions.  Musically, Mr. Williams served on the
Organ Committee that selected the Holtkamp Organ, and
has sung in the Men and Boys' Choir and Canterbury
Choir.  He also has served as a licensed lay reader and
currently is a member of the Ushers' Committee and
Search Committee for a new Rector.

Williams also is a member of the Fort Schuyler Club,
where he has served as an officer and board member for
many years.

The recipient of many awards over the years, Williams
was elected to the Genesis Educators' Hall of Distinction in
2009 and received the "Living Legend" award given by the
Oneida County Historical Society in October, 2010.

A graduate of New Hartford Central School and Utica
College of Syracuse University, Williams also attended
Hobart College.  He has completed graduate studies in
business and education through Syracuse University.  Mr.
Williams is married to the former Diana Bates of Oneida.
They reside in New Hartford and have three grown chil-
dren and nine grandchildren.
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USC’s Alumni and Admissions office is
entertaining a “new’ marketing campaign
and is looking for your assistance.
“USC’s new campaign will feature testi-
monials from our alumni,” stated Mr. Tom
VerDow, Director of Admissions and
Enrollment Management.

The campaign is a joint effort between
the Admission’s Department, Career
Services, and Davis Media, and is
expected to begin shortly. “What better
way to tell our story than through the
experiences of our alumni. Testimonials
will appear in print, electronically on radio
and television, and on our web page,”
said VerDow.

Alumni interested in participating in the
new campaign are asked to contact
either Mr. Tom VerDow at 1-800-321-
4872 or via email at:
tverdow@uscny.edu or Ms. Emily Tracy,
Director of Career Services and Human
Resources. She also may be reached at
the above phone number or via email at:
etracy@uscny.edu.  

Calling All AlumniAlumni ...We need your help!
The USC Alumni Association is looking to update its Alumni Directory and we

need your assistance. During a recent mailing of “Commerce Commentary” we
encountered a number of missing addresses. Therefore, we are looking for your
assistance in locating these individuals. 

If you know someone from the list below, we encourage you to contact us or
reach out to them and ask that they email us or send us the form noted on page 7.
Our email is: jkelsey@uscny.edu or call us at 315-733-2307 ext. 2235. 

Adam Lazzara

Mary Branigan

Alda Bronner Gonzales

Jillian Brummer

Deborah Caldarella

Kathleen Carroll

Alex Chancia

Sue Chase

Annabel Chadbourne

Annette Clark

Jessica Colvin

Atina Copello

Melissa Corn

Tammy Cox

Michele Demopoulos

Tina Foster Berry

Colleen Gau Knott

Lauren Gibbs

Beverly Griffin

Susan Grippe

Walter Hartshorne

Darla Hoffman

Cynthia Hotaling

Kimberly Ingalls

Jemal Jennings

Lynn Keene

Jane Kenniston

April Knapp Fliedner

Cheryl Korenyik

Scott Littlewood

Sarah Million

Jeannine Minor

Cindy Misiaszek Rosati

Tracy Null

Mildred Phoenix

Cheri Rachon

Stefany Scharf

John Schilling 

Victoria Shultis

Charlotte Thurston

Deanne Upshaw

Lakiesha Linen-Walters

Wendy Whitmeyer

Valerie Youngs
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